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Taxpayer Charter Project

• Collaboration of three organizations: CFE, AOTCA, STEP

• Preliminary report and final report

• Result: a Model Taxpayer Charter

• Principle based approach of rights and responsibilities of tax 
payers 
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Fundamental principles

• 20 Principles

• Taxpayers are entitled to ten rights

• Taxpayers have ten responsibilities

• Examples: 
➢ Rights: proportionality, honesty

➢ Responsibilities: provide information, be cooperative 
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Tax certainty

• Increased attention for tax uncertainty:
➢ OECD /IMF Report on Tax Certainty presented to the G20 in March 2017
➢ European Commission Taxation Paper entitled ‘Tax Uncertainty: Economic 

Evidence and Policy Responses’ 
➢ Opinion Statement by CFE (https://taxadviserseurope.org/blog/portfolio-

items/cfe-opinion-statement-fc-072017-on-tax-certainty/)

• Tax certainty in the Model Taxpayer Charter:

• “The Tax system will be designed and administered to provide as far 
possible certainty, clarity and finality in one's Tax affairs.”

https://taxadviserseurope.org/blog/portfolio-items/cfe-opinion-statement-fc-072017-on-tax-certainty/
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Tax certainty

Tax certainty in the Model Taxpayer Charter:

• Publicise schemes that will be challenged and publish 
interpretations

• Provide assessment and show tax calculation (and interest and 
penalties, if any)

• Tax authorities are responsible for written information, response 
to be given within reasonable time

• Rulings should be binding for tax authorities

• Retrospective legislation is not allowed
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CFE’s view on Tax good governance

• EC: code or charter can enhance efficiency and effectiveness 
of a tax system and it can also increase the tax morale 

• Exchange of information: quickly changing fields

• Rights of confidentiality, privacy and data protection need 
protection
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Dutch tax legislation

• In accordance with Model taxpayer charter?

• Project of Dutch Association of tax advisers

• Findings (top 3): 
➢ Interest rules

➢ No transparency in tax audits or investigations

➢ Inadequate right to dispute resolution in international exchange of 
information
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Model taxpayer charter

• Taking the model further

• Assess national tax legislation

• Global standard
➢UN initiatives, especially towards developing countries
➢IBFD assessed tax systems worldwide: Observatory on the 
Protection of Taxpayers’ Rights 
https://www.ibfd.org/sites/ibfd.org/files/content/pdf/OPTR_Ge
neral-Report.pdf

• Code of conduct for tax advisers?

https://www.ibfd.org/sites/ibfd.org/files/content/pdf/OPTR_General-Report.pdf
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