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Exploring the Ethical 
Dilemmas of using AI in 

our Professional Practices



• Competence and Duty of Care
(Mata v. Avianca case)

• Duty to Inform Clients

• Confidentiality and Data Security

• Billing Practices

• Bias and Fairness

• ABA Formal Opinion 512

Exploring the Ethical Dilemmas of 
using AI in our Professional Practices

(https://www.americanbar.org/content/dam/aba/admin
istrative/professional_responsibility/ethics-
opinions/aba-formal-opinion-512.pdf)
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